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When a public water system does not, or is incapable of, issuing an unsafe water notice 
when directed by the State Board, the State Board can and will issue the unsafe water 
notice to the affected public through the press, media, and other forms of public 
notification. This should be done in coordination with the SWRCB's Office of Public 
Affairs. When the State Board must issue the unsafe water notice due the failure of the 
public water system to take the necessary action, it should be determined why the 
public water system could or would not issue the notice. Enforcement for failure to 
comply with statute and regulations pertaining to issuance of Tier 1 public notifications 
may be taken against the public water system by the State Board. 

Section 3: Types of Unsafe Water Notices and Regulatory Criteria 

The three unsafe water notices that can be issued are: "Boil Water", "Do Not Drink" and 
"Do Not Use". These are termed 'Tier 1' public notices under the California and Federal 
Public Notification Rules. The basis for the use of each of these notices are: 

• Boil Water Notice: The water supply has a microbiological contaminant that
can be rendered safe by boiling the water or by using bottled water. The notice
may provide detailed instructions for manual disinfection by the consumer,
where appropriate. This is the most commonly used notice. Note that Boil Water
Notices should not be issued where nitrate concentrations are elevated.

• Do Not Drink Notice: The water supply has an acute contaminant that cannot
be rendered safe by boiling the water or by disinfection or is an unapproved
source with no water quality data.

• Do Not Use Notice: The water supply has an unknown contaminant, or
exposure to the water may adversely impact public health.

Section 64463.1 (b ), Title 22, CCR, requires that the water system provide notification to 
persons served as soon as possible but within 24 hours after learning of a violation 
specified in 644631.1 (a) or after being notified by the State Board that it has 
determined there is a potential for adverse effects on human health. 

Section 64463.1 (c), Title 22, CCR, describes the method(s) that must be used by public 
water systems to deliver the notice to consumers. For all public water systems, 
notification by radio and television, posting in conspicuous locations throughout the 
water system service area, direct hand delivery or any other method approved by the 
State Board may all be necessary in an effort to notify all water system users. The 
water supplier should follow its Water Quality Emergency Notification Plan (WQENP) to 
provide the best methods for immediate notification. Under Section 116450, CHSC, the 
State Board will notify a water system to implement the WQENP when there is an 
immediate danger to health. 

Section 64465 (a), Title 22, CCR, describes what the notice must contain, along with the 
mandatory language. Among other things, the notice must address whether alternative 


















